
REDACTED FOR PUBUC INSPECTION 

<010> Study Area Code 44 2083 

<OlS> Study Area NllM at.WlALUPS VllLLSY TSL 

<020> Propam Yetr 2016 

<030> Contact Name ·~ USAC should contact r~nt tll_~ d.tll _ __ _ _ _ __ ~ie_~i~ 

<035> Contact Telephone Numb«· ~of ptflOl'l idefttlfled In d8ta llM' ~ no11su11 ext . 

<039> Contact EmaH Address · Email AddrtSS of person Identified In _ct.ta_ line <030> debbie . clai~c. net 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Alu Code H20U 

<01S> ~_Atu "- OOllDALOPS VM.LllY TBL 

<020> l'fOITll"I Yur 2016 

<030> Cont.et N.ne • ~ USAC should CCfthCt rtalf'dln& this data Debbie Dailey 

<035> ContKt T~ ~ • !fumller of~ lclent1fled Ill data fine <030> 9)01159271 ext . 

<OS!> Cont.et EmallAddras·EINll Addras olpenofl ldeflttfled m datllllne<OJC)> __ d•bbi~._dai_~e.nat 

<711> :~ oiJ-:,-~~~"· ~~ ·~ ' 
..; . ¥ ~·- · .;..~~ + 7:'_ .. ;; -'""·· .... 
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bdl9•(UCl llaldentlll ............. Total Rates II aadhnd SeMce • 5roadband Service usace Allowance Usage Allowance 

Stnt 
ltlrlll 

,_ and Fees 
.,,.,_._. Speed 

Upload Speed (Mbps (GS) Action Tak~ 
(Mbps) When Limit Reached {select} 

TX ALL 54 . 95 o.o 5•.n 5.0 1.0 250 . 0 
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ALL 5,. ,5 0 . 0 n.,s 1 . 0 1.0 250 . 0 

Other. contact C\latOIMlr 
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.._ - . . .. ... ·- - . .... -- . . ... - ...... . -- - .. - ··- .-...-.- - .. ... - . __ , 



REDACTED FOR PUBLIC INSPECTION 

<010> S!tl<IY Area Code 462083 

<015> S~ Area Name omDALUP& VALt.SY TllL 

<020> Pro1ram Ye.r 2016 

<030> ContlctName - PersonUSACshouldex>ntact~~lsdata __ -----~bbie D&il•:.r 

<035> ContactT~NUll'lbef-~~onldentlfledlndatalM<030> 13oeas127a ext . 

<039> ContKt Email Address • EmaM Address of J)eQOf'I ~~ln ~• line <030> _ debbie. d&ile~vtc . ne t 

<810> R~ canter GUadalu~ Va lley Telephone COOpera tive , Inc . 

<811> Holdlre_~ !lot Applical>le 

<812> ~Company o.a.dalupe Valley Telephone COOperative, Inc . 

<813> 1.';t~:~7~~~.:;~ ~·j'}M ~~"~·~£il~~~:..::.-~.~~ -~;·::· ;· ... •;,;~·-·.,; .~ ': " ' ' . . , ,, ~·· -~ '; ·.": .: . < ~~:?'.'~€'~·· ~~~:~W:~ ~m -. 
Aftllltes SAC Dolflc Business As Company°' llnncl Deslp•tlon 

Guadalupe Valley Communications Systems, L.P. 449019 
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<AA!datu~ Valley Telephone COopttatlve, Inc. 

Ratn, Tenns and Conditions for Llfvllne Services 

(Rlllspon .. 10 Form • 1. Liiie 1210) 
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GUADALUPE VALLEY TELEPHONE ~~i:WI~~~LICtW8'~CTION SECTION 1 
Local Exchange Tariff 3rd Revised Page 10.1· 

Replacing 2nd Revised Page 10.1 

LOCAL EXCHANGE SERVICE 

II . AP~LICATION OF RATES (Continued) 

C. Lifeline Program 

1. General 

a. Lifeline Service is a retail local service offering 
available to qualifying low-income consumers. 

b. Consumers qualifying for Lifeline Service are· offered 
the services or functionalities enumerated in 47 Code 
of Federal Regulations §54.lOl(a) (relating to T 
Supported Services for Rural, Insular and High Cost 
Areas). 

c. The Cooperative shall offer toll restriction at np 
charge to all qualifying low-income consumers at th~ 
time such consumers subscribe to Lifeline Service. I~ 
the consumer elects to receive toll restriction , that 
service shall become part of the consumer's Lifeline 
Service and the consumer' s monthly bill will not be 
increased by the toll restriction charge. 

d. A customer otherwise eligible to receive Lifeline 
Service shall not be prohibited from obtaining and 
using telecommunications equipment and service~ 

designed to aid such customer in utilizing qualifying 
telecommunications services. · 

e. Lifeline Service rate reductions only apply to basi~ 
service and do not apply to long distance service1, 
976 and other information provider services, or any 
other optional services or functionalities (i.e . , 
custom calling features, construction, etc . ) which 
may or may not be tariffed. Customers may subscribe 
to non-basic and bundled services, where available 
and at their discretion, although the Lifeline 
Service reduction will only apply to the basip 
service portion of a bundled service . 



C
ROOEDAPCI.i;_DJ=_QB_pJJs,ucJNSPE. CTION GUADALUPE VALLEY TELEPHONE EIU\.TIVE INC SECTION l 

1st Revised Page 10. 1 :l 
Replacing Original Page 10.11 

Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

II. APPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

1. General (Continued) 

f . The Lifeline Service rate reductions do not apply to 
service connection charges. D 

I 



GUADALUPE VALLEY TELEPHONE COOPERATIVE , INC . SECTION 1 
Local Exchange Tariff REDACTED FOR Puauc INSPECTION 7th Revised Page 10. 2 

Replacing 6th Revised Page 10.2 

LOCAL EXCHANGE SERVI CE 

II . APPLICATION OF RATES (Continued) 

c. Lifeline Program (Continued) 

1. General (Continued) 

g. Lifeline Service will not be ~vailable on a retroactive b~sis 
except as directed by LIDA or the Commission. 

h. The Cooperative will waive monthly number portabi~ity 
charges , subject to the tariff, for Lifeline customers. 

2 . Eligibility .Requirements 
: 

a. The discounted service will be provided for one ; {l} 
residential telephone line per household, at the subscrib,r's 
principal place of residence. 

b. An applicant must certify that their annual income is at or 
below 150% of the federal poverty guidelines , be an eligible 
resident of Tribal lands, or participate in or have a person 
or child who participates in one of the programs identiJ T 
~n Ch~p~er ~7 of the Code of Federal Regulations §54.40~ rL 
ide ntified in P . U. C. Subst. R. 26 . 412. · 

J 



GUADALUPE VALLEY TELEPHONE COOPERA'rivE, INC . 
Local Exchange Tariff REDACTED FOR PUBLIC INSPECTION 

LOCAL EXCHANGE SERVICE 

II . APPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

2 . Eligibility Requirements (Continued) 

c. Procedures for Establishing Eligibility 

SECTION 1 
Original Page 10.21 

1. Consumers within the Coop-era ti ve' s service are.: 
identified as eligible for Lifeline Service by the 'llexas 
Low-I ncome Discount Administrator (LIDA) through the 
a utomatic enrollment process under Commission Sub. :Rule 
26.412, shall be provided Lifeline Service di scounts unless 
the Cooperative receives a customer request to be excluded 

I 

from such discounts. Consumers who are eligible ' for 
Lifeline Ser vice but do not have telephone service ati the 
time the LIDA provides its eligi bility list are respon~ible 
for contacting the Cooperative and initiating a request for 
service f r om the Cooperative. 



GUADALUPE VALLEY TELEPHONE COOPERATIVE INC . 
REDACTED FOR PUBLIC INSPECTION 

SECTION 1 . 
5th Revised Page 10.j 

Replacing 4th Revised Page 10.3 
Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

II . APPLICATION OF RATES (Continued) 

C. Lifeline Program {Continued} 

2. Eligibility Requirements (Continued} 

c. Procedures for Establishing Eligibility {Continued} 

2. The LIDA shall provide the Cooperative with a monthly 
list of consumers eligible for Lifeline Service and shall 
provide an updated list to the Cooperative on a periodic 
basis. 

3. Consumers who do not participate in one of the 
designated programs but who meet income qualifications by 
having an income at or below 150% of the federal pove~ty 1 
guidelines, may establish eligibility for Lifeline by 
contacting the LIDA .. 

d. Provision of Service 

1. The Cooperative shall provide Lifeline Service to ~11 
eligible consumers identified by the LIDA within its 
service area if the consumer is a customer of the 
Cooperative. The Cooperative shall begin reduced 
billing for those eligible low-income consumers 
subscribing to qualifying services. 

2. If the eligible customer changes the telephone service 
or initiates new service, the Cooperative shall begin 
reduced billing at the time the change of service 
becomes effective or at the time new service is 
established . 

3. The Cooperative will discontinue Lifeline Service 
discounts upon notice by the LIDA that a customer '. is 
no longer eligible. I 

4. The Cooperative has provided a 
agreement to the LIDA specifying 
confidential client information is 

confidentiality 
the use :of 

solely tor 
providing Lifeline Service . 

3. Credit and Deposits 

a . The credit verification procedures used for all applicarlts 
who apply for service with the Cooperative will also be used 4or 
applicants who apply for service under the Lifeline Program. 



GUADALUPE VALLEY 'l'ELEPHONE COOPJ!RA.TIVE..J I NC . SECTION 1; 
. ~t!>ACf'tD FOR t'UBLIC INSPECTION 

Local Exchange Tariff ' 4th Revised Page 10.4 
Replacing 3rd Revised Page 10.4 

LOCAL EXCHANGE SERVICE 

II . APPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

3 . Credits and Deposits (Continued) 

b. The deposit standards used for all applicants who appl y 
used f9r 

with the 
for service with the Cooperative will also be 
applicants who apply for Lifeline Service 
exception that deposit requirements will be waived 
Lifeline Service applicants who voluntarily elect 
subscribe to Toll Restriction Service . 

g. Lifeline Service Discounts 

for 
to 

i. Eligible consumers who subscribe to Lifeline 
Services will receive the following discounts: 

a.Federal Lifeline support amount. The Cooperative 
shall grant qualifying low-income consumers support 
of $9.25 per month or equal to the amount as directed 
by the Federal Communications Commission in Chapter 
47 of the Code of Federal Regulations §54.402 
regarding Lifeline support. 

b. Additional state reduction. The Cooperative shall 
give qualifying low-income consumers a state-appro•ed 
reduction of up to $3. 50 per month or equal to the 
amount of intrastate charges due as directed by the 
P.U.C. in Subst. R. 26 . 412. 

c.Area discount. The Cooperative shall give N 
qualifying low-income consumers an area discount of 
an additional $0.40. The discount shal l be consistent 
with P.U.C. Subst. R. 26.404 and the Rural Incumbent 
Local Exchange Company Universal Service Plan (SRILEC 
USP). 

h. Service Charges 

i. Service c~arges do not apply wpen eligible custo~ers 
with existing residential service convert · to 
Lifeline Service. 



... ··-····--··-- -------....------

SECTION 1 GUADALUPE VALLEY TELEPHONE C~!J!NE't~~ ~uetfc9NSPECTION 
Local Exchange Tariff lrt Revised Page 10 ; 5 

Replacing Original Page 10.5 

LOCAL EXCHANGE SERVICE 

II . APPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

5. Service Charges (Continued) 

ii. Service charges apply when : 

a . At the time Lifeline Service billing is 
initiated, where existing eligible 
residential local exchange access service 

· customers request additional features , 
such as special or custom calling 
features. 

b. A customer receiving Lifel ine Serv~ce 
volunta rily e l ects to convert to telephQne 
service arrangements , which precltlde 
Lifeline service eligibility. 

c. New residential applicants (those with~ut 
existing local exchange access servi ¢e) 
eligible for the Lifel ine Program will be 
subject to applicable service charges ·as D 
specifi ed in Section 2 o f this tariff. 

iii. Any subsequent moves or changes after the initial 
connection to Lifeline Servi ce will be subject to 
applicable service charges. D 

i . Payments and Disconnection of Service 

i. The Cooperative may not disconnect Lifeline Service 
for nonpayment of toll charges. 

ii . A Li feline customer is required to adhere to the 
same bill payment policies applicable to all of the 
Cooperative ' s customers. 

iii. The Cooper ative will apply any partial payment 
received by a Lifeline customer first to Lifelli.ne 
Servi ce charges and second to toll charges. 

I 



REDACTED FOR PUBLIC INSPECTION 

Guadalupe Valley Telephone Cooperative, Inc. (SAC 442083) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Guadalupe Valley Telephone Cooperative, Inc. hereby certifies that throughout 2014, it 

took reasonable steps to provide upon reasonable request broadband service at actual speeds of at 

least 4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to 

provide upon reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in 

urban areas and that reques.ts for such service are met within a reasonable amount of time. If a 

request for broadband service at actual speeds of at least 10 Mbps downstream/I Mbps upstream 

is unreasonable, and offering broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream is reasonable, the Company offers broadband service at actual 

speeds of at least 4 Mbps downstream/I Mbps upstream. 



REDACTED FOR PUBLIC INSPECTION 

Guadalupe Valley Telephone Cooperative, Inc. (SAC 442083) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Guadalupe Valley 

Telephone Cooperative, Inc. did not newly begin providing community anchor institutions with 

access to broadband service in calendar year 2014. 

Number Name Address 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT- LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


